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District Webinar, March 2019
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Presentation Notes
Welcome to MyLion- Lions Clubs International’s new platform to connect and serve, now available from any device.


Lion Account

MyLion overview

MyLion for leaders

Future enhancements
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What will this presentation discuss?

First, before we start talking specifically about MyLion, we’ll introduce your Lion Account, our universal login system that gives you access to all Lions Clubs International applications.

Next, we’ll share some background information about MyLion, key features and how they relate to you as Lions and as Lions leaders.

Finally, we’ll go over upcoming developments (as of March 2019).

Let’s get started with an overview of MyLion.




B Lion Account

Get access to MyLCl, MyLion, Shop and more.

Your Lion Account gives you access to all your Lions
applications with one set of credentials.

Your Lion Account gives you access to:

* MyLCl

e MyLion

* Shop

* Upcoming applications

MyLion users: Your MyLion login credentials are now
your Lion Account. You are all set!

MyLCI users: If you aren’t registered for MyLion,
register today. These credentials will be your Lion
Account.
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Lions currently use different credentials, user IDs and passwords, to access different applications. We have one user ID and password for MyLCI, one user ID and password for MyLion, so on and so forth.  This will only become more complicated as we add more applications that support Lions and Leos.

On March 27, 2019 we’ll fix this issue by introducing a universal login for all our systems- Lion Account.

Your Lion Account gives you access to MyLCI, MyLion and Shop. It will also give you access to any future Lions applications.

If you already have a MyLion username and password, you’re set and don’t need to create a new set of credentials. Your MyLion credentials will become your Lion Account credentials. 

If you are a MyLCI user who is not registered on MyLion, you’ll be asked to create a Lion Account starting March 27, 2019. 

We understand this is a disruption for MyLCI users and evaluated alternatives, such as using existing MyLCI credentials as the universal login.  However, since MyLCI credentials are often shared, this approach would expose members to greater privacy threats.

Lions Clubs International is available to help any user who needs assistance creating a Lion Account.  There are several ways to contact the team for support:

MyLion Support phone number: 630-468-7000 
MyLion Support email: mylionsupport@lionsclubs.org 
Support Hours: Monday- Friday, 8:00am – 4:30 pm CST (Chicago time) 
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MyLion will replace MyLCl service activity
reporting starting July 1, 2019. All other
MyLCl features will remain available.
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MyLion

 Plan, invite, and share service
activities with your club

* Report service activities if you are
an officer

 Find, connect and chat with Lions
and Leos from all over the world

* View key service data for your
club, district, multiple district, etc.
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Now that we understand our Lion Account, let’s talk about our latest Lions application: MyLion.

MyLion is one platform that can be used on your desktop computer, laptop, tablet, mobile phone, or any device with a web browser.  When many of us think of MyLion, we think of the MyLion mobile application, the first version of MyLion that was available. However, MyLion is now also available as a website, so you can access it from any device with a web browser. 

MyLion, whether you login on your laptop or open up the app on your phone, helps us connect and serve.  It helps us do what Lions have always done, more easily.  With MyLion you can:

Plan upcoming service activities, meetings, and fundraisers and take advantage of new, Lions driven service planning resources related to all of our global causes.

Club officers with reporting access, can quickly report service activities on MyLion.

MyLion users can directly send messages to one another- they can even send group messages which makes coordinating any kind of Lions event easier.

Lions can explore local and global service data, giving leaders like you more visibility into how your clubs are serving and therefore, ways we can better support each other.



B \What do | need to know about MyLion?

1. MyLion is constantly being improved

¢ MyLion was tested by over 300 Lions and Leos and we continue to
develop the platform based on feedback from users.

2. MyLion will replace MyLCI service activity reporting
starting July 1, 2019

» Webinars, MyLion toolkits and other resources will be available for
support.

3. MyLion is available everywhere from any device

* Login to MyLion from any web browser.
* Download the MyLion mobile application on your smart phone.


Presenter
Presentation Notes
But before we go any further, let’s emphasize a few key points. 

First, we are constantly improving MyLion based on feedback from Lions and Leos.  Before MyLion became globally available, Lions and Leos from all our constitutional areas tested the website and mobile application.  Member recommendations, insights from Lions users, make MyLion better.  It’s suggestions from Lions that have led to redesigned navigation, clearer filters, and much more.

MyLion will be the destination for service activity planning and reporting starting on July 1, 2019.  MyLCI’s other features will remain available.  Webinars like this one, webinars that dive deeper into specific features, blog posts, short videos, and more are under development to help Lions and Leos take advantage of MyLion and enhance our service.

MyLion is now available everywhere from any device.  You can login to MyLion from any device with a web browser, including your desktop computer or laptop. For the best MyLion experience on your smart phone, please download the MyLion application from the App Store (for iPhones) or the Google Play Store (for Android phones). 




B Why MyLion?

» Lions want the ability to connect, regardless of physical location.
* | ions want more access, more tools, and easier reporting for service.

* Lions want more control over their engagement with LCI.

Source: Digital surveys of over 1,500 Lions from around the world, 2017.
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MyLion is new, but it’s core features- planning, connecting, reporting, and controlling our information- are not.


Instead, MyLion combines the great work that Lions do on one platform, making it easier to manage activities, keep club members updated, and encourage participation in our association. 



leadership.
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MyLion is unique because unlike MyLCI, it is available to all members.  Many of MyLion’s features support the day to day activities of any Lion or Leo.  However, our Lions leaders have some unique responsibilities:
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Our Lions leaders have vision and passion. They travel, coordinate meetings, reach out to clubs- all to make sure that Lions have the tools and resources they need to be successful and happy.

MyLion offers a new level of visibility into club and district activities to help you help our district’s clubs.


Plan and discover service, meetings & fundraisers

e Coordinate travel, outreach and

other support around clubs’ planned

activities

e Create your own activity and

encourage club and district members

to participate using individualized
Invitations

* |dentify opportunities for
Improvement

it MyLion- Home New Activity Report Activity My Activities  Metrics

Activities

Filters
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Feb 26, 2019 Feb 21, 2019 - Fab 22, 2019
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With MyLion, any user can create an activity in advance.  Depending on the privacy settings of the activity (we’ll talk more about that later) you can see what’s happening at a local and global level.  Seeing and sharing has a few advantages. 

First, you can create travel plans based on your goals and the needs of your clubs.  Do you want to join a club-hosted training on membership recruitment to add your insight? Encourage clubs to organize it on MyLion.  Are you interested in seeing what service is planned for World Diabetes Day? Explore what activities are planned for November or contact clubs who aren’t sure how to get started.

You might also want to set up an activity yourself- a meeting with other district or multiple district leaders, or a service activity when you visit a club.  You can organize your activity and invite Lions to attend using MyLion.

Finally, leaders are always identifying opportunities for improvement.

You can see if any clubs in your district don’t seem to be very active- perhaps they are struggling with planning service activities and you, as  leader, can offer suggestions and feedback. 




Progress
Tracker

Outlines your
next steps in the
process to
complete each
task

Guided planning process

Select the cause that your activity will impact.

Home

New Activity

Report Activity My Activities  Metrics

Action buttons

New Activity,
Report Activity, My
Activities and
Metrics are
accessible in the
header bar in
MyLion.
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MyLion provides guidance right from the start of planning . There are convenient, easy to understand action buttons at the top of the screen and the progress tracker shares each step in the planning process. 


Clear, consolidated information

== MyLion- Home New Activity Report Activity My Activities  Metrics

1 2 3 1 ®

Tell your service 1. Activity Details
Sto ry Activity Name * ﬂ ' .1.
Use the activity details Ry e Py B 3OS Find more
section to share more e f,ﬂ- Event < information
. . / e ——— e £ TR
information about your . s B _ whenever you need it
service activity. Upload e caichon ¢ h i
images and d|Sp|ay what Start Date * Time 08 : 00 AM and families affected by diabetes, giving them I you C ﬁse a tlt_led £ th
) ) a special day of support and family fun
your club is planning or End Dato Tme 5:00 PM WHAT YOU WILL ACHIEVE act!v!ty, the detalls o! the
has achieved. T oo et ok s actlylty and the Se_:rwce
A community gathering that provides education and . Provide a safe anvironment for children with PI’OjeCt P|aﬂner W|||
encouragement for children and families affected by diabetes to connect with their pears . .
P : . Show familes and carogivers that it i appear again on the side
Please enter the missing information. possible 1o ve well with and successfully
_ merege dabolos panel.
Control your privacy 2. Privacy Settings DURATION
We’'re committed to your I e
privacy and security. Domriod o Rt Perring ks
MyLion gives you full Wno can oin?
Any Lion or Leo rwite Cnly

control of who can view
and join your activity.
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With a few steps anyone can create an activity that is clear and informative.  See how the key information of a service activity are laid out above.


Another key feature to note when you plan an activity is that an organizer can adjust the privacy settings for the event.

For example, you might make a community trash cleanup activity viewable and joinable by anyone on MyLion.  You want a lot of participants to clean up as much garbage as possible. On the other hand, if you’re setting up a meeting with specific club leaders to discuss their membership goals, you would likely make that event private and “by invitation only”.

A final feature to note here is the right side bar.  Here you can download an assortment of service project planners that help Lions plan service projects related to our global causes.  These resources are also available on lionsclubs.org.




Invite people to your activity

222 MyLion-- Home  Mew Activity Report Activity My Activities  Metrics

Inwites ars sert when clicking continue m

)

Invite People
Search and invite at Manage invitees
any Ievel CLUBS Search Groups INDIVIDUALS Search Individuals INVITES (34) Wlth a feW CIiCkS
Make your service activity a @ aomenes : . S ) Add and remove
success by inviting others L e ° P B ) invitees in the right
to your service activity! @ GO oaa ST ( / Honetore Adls N column as you develop
Involve entire clubs in your @ CHICAGO INDO US () © your activity.
district by selecting them in @) crmomoran () vy pae o
the.C|L.Jb'S column, or search @ — ( / N -
for individuals. B O - .

LR amaoresron O ;

@ anue O - °

D oo = R °

G iz O - °

LY cucaposoumns © oo ’

B e © o o
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Once you set up an activity you can invite clubs and individuals to attend.

No need to find email addresses or phone numbers, or bounce between different invitation programs. The information is secure and stored in MyLion for easy use.


Celebrate your impact

Reporting your service is a
way to celebrate your
impact in your community.
Share how your service
activity helped your
community in a measurable
way.

Share the story behind
the numbers

The community outcome
field helps you add details
and depth to the lives you've
Impacted. Tell your story of
kindness.

Celebrate and share

i:3 MyLion- Home New Activity Report Activity My Activities  Metrics

Celebrate and Share!

How many people wans sared?

Cptional How many people senved wers unadar 187

How many voluntears participated?

Cptional Wera sy Lags or Non-Mambers prasent? .ho
Taital Voluntear Hours
Planning & Fundraising hours

Mumber of Direct Service Hours
ﬁmwﬂ itis number. We calculale this by muliphang the voluntesr count by the

0 Total hours
Community Outcome

“
Was this activity funded by an LCIF grant? . No

Sharing your impact is important to members, to
clubs and to our organization as a whole. it
helps us chart our progress as an organization,
tell our story to prospective partners and much
more. From simple community service projects
1o large, comprehensive screening projects,
reporting will shine a light on how—and whene —
local dubs are making a difference in their
commurities and in the world.

The Service Reporting Guide will help Lions and
Leos to become familiar with the senvice activity
data in MyLion™ by answering the following two
questions:

1, Wht is a reporiable service activity?

2, What data should be reporiad?

Downioad the Feporting Guide
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Once a planned service activity is completed, officers can report key information like how many people were served, number of volunteer hours and more.  Most of the “reporting” work is done in advance when the activity is planned on MyLion.
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Another major responsibility of district leaders is goal setting, including service goals.  In order to set measurable goals, review progress, and adjust accordingly, you need access to information and fast.

With MyLion, you can explore service statistics from the club level to the constitutional area level.



Metrics

Save time

See what clubs In your district are
up to

Check out the service impact of
Lions at different levels

Crunch the numbers that you want

=iz MyLion-

Metrics

U.S. and Affiliates, Bermuda and Bahamas

28,419,500

People Served

888,109

People Served Per Member

July 1, 2018 - June 30, 2019

Home

District 1 A

New Activity

Report Activity

Support

Messages

7/2018 - 6/2019

92,528

Senvice Activities Completed

People Served Per Member

DETAILS
ML BETRET FEeREsEE msvn:% mm:wwr CHILDHOOD CANCER

Undistrictad 1,695,850 32,700 695,305 3,929
Multiple District 2 3,218,405 25013 771,180 5791
Multiple District 1 593,909 2,332 86,649 877
Multiple District 3 41,357 433 385 200
Multiple District 4 3,161,837 28,813 462,188 9,946
Multiple District 5 204,244 1,918 38,674 a4
Multiple District SM 1,289,109 23,653 203,983 3,802
Multiple District 7 229,283 2,611 147,050 825
Multiple District & 327,353 1,124 63,368 21

HLNGER RELIEF

200,173

131,137

5,086

334,140

14,919

414, 363

My Activities

v

e MacMillen ~»

Muitiple District 1 'US. and Afliates, Benmuda and Bshamas: AILC

1,912,181

Voiunteer Hours

Sarvice Actiilies

L

Violunieer Hours

)

Metrics

E =
VISION ALL OTHER

161,355 608,242

1,110,491 1,014,857
28,551 344,363
14,897 20,356
329,227 1,997,523
52,613 95,579
186,487 456,821
49,558 14,140
120388 68,664
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Viewing real time impact with the metrics dashboard helps you:

Save time by providing detailed information at a glance.

Metrics, like the planning and discover features of MyLion, also offers even more visibility into clubs in your district. If you’d like to explore data outside of your district, simply adjust the filters in the header.

 Finally, if you don’t want to manipulate the data within MyLion, you can also export the information you want into a an Excel spreadsheet and work on it offline.


Information is power, and the metrics dashboard will give us new insight into how Lions are serving and reporting. 


pire Lions labor

»

3,5 spirit and district ont
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One of the reasons Lions do so much good in the world is because we are a network- we learn from one another and we work together.  

We’ve heard time and time again, that Lions want more opportunities to connect and share their passion for service.  As a leader, you inspire and participate in that collaboration.  You also lead by example.

MyLion gives you a polished, easily navigable platform to showcase who you are as a Lion and who your district is, all while comfortably maintaining what information you want to share and when.




Your personal MyLion profile

353 MyLicn- Homs  Mew Activity  Report Actiaity My Activities  Mutrics |

e Share who you are with other Lions

* Modify your email address and

phone number online

 Manage your personal privacy
settings

User Profile

Clare MacMillen

Erior your parscral i hees:
Fres @ reerrise of the MyLaon eaen i Laos, Clubns Istamatonal as well 35 2
bt of tha Windy Caty Lo Cludl

WAamoar O 1234567

Wonds: Murmbar 1520888 Tars

A Licn Clareg@gmall.com

I: - --.I wecon OO B27AM ¢ 7O B3N
< User Profile

PRIVACY SETTINGS

WWhe i i your profil cotals?

afis By L [y

Wt indoy should B vigiia?

Wby Conmwacter 0 4 Lion Years
FOLLOWING

Py Acta e

My Blackes POSTS  FOLLOWERS FOLLOWING

2 13 11

WV can comemuncate with youT
Plemsmagon froem Ottar | iore — .
Current Zone Chair, Fife Lions Club -
Immediate Past President and District
" 19C Cabinet Secretary. Past Zone |
Secretary & Fife Lions Vice President.
Full time mom of a fantastic 9 year old,

A Q 0 B 2

wecoo OC T BZEAM L 7@ BINTEL4

< User Profile

FOLLOWING

POSTS FOLLOWERS FOLLOWING

9 69 39

Many people ask me, why do |
volunteer so much of my time to
Lionism? Well, Lionism runs in my
blood. When | was 3 years old, | got

A Q B B 2
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It starts with sharing your personal Lions story through your MyLion profile.

Think of your profile as your “calling card”, introducing you to Lions around the world.  This is a great way to show other Lions who you are, where you’re located, what club you belong to, and what you’re interested in.  ​

The image labeled “Clare MacMillen” is from the vantage point of a MyLion user.  Each user can upload a photo, add a description and set their privacy settings.  You’ll also see that, for the first time, members can retrieve their own Member ID number and edit their own contact information!

The smaller images are screenshots of users taken from the MyLion app. These profiles have a few pieces of information from MyLCI- including their titles and how long they’ve been a member.  However, these users added their own profile images and descriptions.






Introduce your
District to Lions and
Leos around the
world

Create your District
profile and highlight the
features your district
excels in. Be the flagship
district for your country.

Your district profile

wll ATET = 2:09 PM < 16% @ __)
- - ’. [ ]
@ District Profile e
OVERVIEW OFFICERS CLUBS
| &

District 13 Oh4 District

District

2. -if"_'_C_.hartered 2016

| FOLLOW

INFORMATION

Language

English

f Q

Essential information
about your district at
your fingertips.
Quickly view the District

officer list and the club list
using MyLion.
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The District profile is similar to your user profile.  There is also a club profile that club officers can manage.

You can use the district profile to introduce your district to Lions and Leos around the world. 

Add photos, highlight how your district serves, and promote the great work your clubs are doing.
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The first step to taking advantage of MyLion is registering for a Lion Account.  We know some of us have struggled to set up a username and password.  However, most registration issues arise when we don’t have the personal, Lions information we need.


Getting your district ready for MyLion

a Update MyLCIl with member emails and phone numbers.

Encourage club secretaries to provide Lions with a copy of their
Member ID.

° Contact If you need help.
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There are three key things you can do to help your clubs get registered for a Lion Account and using MyLion.

First, update every club members’ information in MyLCI, and most importantly, provide a personal email address or mobile phone for EACH club member.  

Next, make sure you club secretaries provide every Lion with a copy of their Member ID. Once members are logged into MyLion they’ll be able to access and control that personal data.  Until then, they’ll still need support.

Finally, please reach out to us if you’re having trouble.  Our member support center will be happy to assist.


mailto:mylion@lionsclubs.org
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As I mentioned earlier, we are constantly improving MyLion based on feedback from Lions and Leos. Member recommendations make MyLion better, so look forward to these upcoming changes and additions!





Coming soon to MyLion

e Registration: support/alternative verification options
 Reporting

— Signature activities

— Additional categories for service projects

 Access: District/Multiple District level service activity planning
and reporting
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Online help with verification during registration 
To protect your privacy, MyLion currently uses member id , email address or phone number to verify who you are in our Lions world.
We’re adding a new verification option to help members register.
When you are registering, if the system can’t verify your email address or mobile phone number a few additional security questions will be presented.  They will involve questions about your current club president and meeting location, so make sure those details are updated in MyLCI.

We heard that Lions missed the sub categories and signature activity options in MyLion.  Our service and MyLion teams are exploring the best way to add those details and make it easy to report.

And finally, you will be able to create and report activities directly affiliated with your district and multiple district.




Do you have questions?
We can help.

Please email mylion@lionsclubs.org if you have additional
guestions.
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If you have additional questions about MyLion, please contact our Member Support Center at mylion@lionsclubs.org.

mailto:mylionsupport@lionsclubs.org

Thank You

© 2018 Lions Clubs International 2019 February
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Thank you!
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